


 
 
 

2. You will receive an email from XM SendSecure that looks like this: 

 

 

 

 

 

 

 

 

 

3. After clicking access SafeBox in your email you will land here to verify your identity : 

 

 

 

 

 

 

 

 

 

After you select ‘Create SafeBox’ you will 
receive an email from XM SendSecure 
do-not-reply@xmedius.com.  

You must click ‘ Access SafeBox’  in 
the message to continue. 

You must verify your identity. 

Click the Email button below your 
email address. 

You will receive another email with 
a 6-digit Code. It will expire after 5 
minutes. 

Enter your six digit code and select 
Verify. 
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