
Starfish Access Request

Instructions : 

1. Type all required information.
2. Print and sign completed form.  ALL information and signatures are required for processing.
3. Scan form and e-mail to :  radford@service-now.com with subject line Starfish Access Request - 9digitRUID-username

Example:  Starfish Access Request - 900999999 - gwashing

Access is reviewed and granted by Data Owners based upon job role/responsibilities. The R equestor will be notified via 
e-mail when account is set up.  Allow up to 3 business days for processing.

Request for: New Access

Change Access

Remove Access

User 
Classification:

Faculty/Staff

Student Employee

Other

RUID: RU e-mail:

Last Name: First Name:

Job Title: Department:

Phone #: Access End 
Date:

Justification:

Starfish 
Role

Academic Coach��

Academic Leadership��

Academic Support
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Flag Manager

General Advisor

General Career �&�R�D�F�K��

HKC Leadership
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Retention Coordinator
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http://www.radford.edu/content/it/home/it-policies.html


Starfish Role Definitions : 
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