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1. PURPOSE

Radford University (University) is committed to continuously improving the delivery of information
technology (IT) solutions within budget, on schedule, within scofige and in such a way a9 (,) wope7tchi



International Organization for Standardization (I1SO): 1SO is the world’s largest developer of
standards, the organization is made up of representatives from governmental and private sector

standard bodies, e.g. the American National Standards Institute.
ISO Quality Management Systems -- Requirements (ISO 9001:2015): Issued by the International
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